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Description: In WA, firefighters battled more than 3,000
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According to the AFAC Autumn Seasonal Bushfire Outlook,
conditions in WA are not expected to ease over the coming
months (March-June). High temperatures, low rainfall and
last year's record dry spell mean large areas of the Great
Southern, South West and Mid West Gascoyne remain at risk
- with extra fuel to burn making fires even harder to control.
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AIES NEWS

NEW MEMBERS

The Australasian Institute of Emergency Services is pleased to announce the following emergency services people joined
the AIES between December 2024 - February 2025.

NAME ORGANISATION NAME ORGANISATION
ACT/INT/NSW Divisions QLD/NT Divisions
David Connell Latrobe City Council (VIC) Phillip Adie QLD SES
Angus Barnes Eurobodalla Shire Council Anthony Cooper QLD SES
Ben Girard NSW RFS Kylie Curley Yarrabee Coal Company
Joanne Le NSW SES James Guthrie QLD SLS
Kylie Ledger Singleton Council Alex Hughes QLD SES
Jon Mitchell Massey University Joint Jason Leech QFD
Centre for Disaster Research (NZ) Peter McAloney Chaplain Watch
Ash Morrow NSW RFS James Northfield QLD Department of Education
Robbie Street Water NSW Aaron Sheehan QFD / RFS
Neil Williamson NSW Police Force Andrew Watkins QLD Ambulance Service
SA/WA viC
Justin Colwell Mines Rescue Australia Jon Hillis CFA
Michael Hale Rio Tinto Iron Ore Wayne Makin AVCG
John McGeachie SA StIA Leigh Neale Loddon Shire Council
Matthew Pearson SA CFS Goldie Pergl VIC SES
Ruth Tovo SA SES Micah Spedding VIC SES
David Sumbler Police
James Talbett CFA

Legend

AVCG Australian Volunteer Coast Guard RFS Rural Fire Service

CFA Country Fire Authority SES State Emergency Service

CFS Country Fire Service SLS Surf Life Saving

QFD Queensland Fire Department StIA St John Ambulance

n www.facebook.com/aies.online

m www.linkedin.com/groups/3844281

Articles, photographs and short stories are sought for the National Emergency Response
Journal. Please submit items for the next edition to editor@aies.net.au by 19 May 2025.
There is an annual award for the best article submitted by an AIES member.

AIES AGM & ANNUAL DINNER ==

e will be offering members
who are unable to attend
the AGM in person an
opportunity to attend via Zoom.
A link to the meeting will be emailed
to those members who RSVP by
Friday, 4 April 2025.

The official Notice of and Agenda
for this is available on page 3 of this
publication. If you are unable to attend
in person or via Zoom, you can email a
proxy form to secretary@aies.net.au
by 5pm on Friday 4 April 2025.

A dinner will follow the AGM
at 6.45pm and we ask if you are
attending the dinner to advise
the Treasurer by Friday 21 March

2025 of any dietary requirements
and the number of guests.

Our guest speaker for the evening
will be Royal Flying Doctors SA/NT
CEO Mr Tony Vaughan ASM.

The dinner also includes the
AIES annual national awards
presentations, which is a time
to celebrate with the recipients
and their colleagues.

AIES Fellows and Members who
wish to join virtually for the awards
announcements and presentation
and to hear our guest speaker are
also asked to register with the AIES
Secretary, so another Zoom link for the
dinner meeting can be emailed to those

fellows and members who RSVPed
on or before Friday, 4 April 2025.

If you have any questions, please
contact AIES Secretary Marilena
Salvo at secretary@aies.net.au
or Treasurer Jenny Crump at
treasurer@aies.net.au

DATE
Saturday 5 April

VENUE
Mawson Lakes Hotel, 10 Main St,
Mawson Lakes, South Australia

START TIME
6pm (ACST)

Autumn 2025 « National Emergency Response




The Australasian Institute PO Box 2469
of Emergency Services Chermside Centre
ACN 050 033 764 Qld 4032

NOTICE OF AND AGENDA FOR THE
2025 ANNUAL GENERAL MEETING

All Members of the AIES

All Members of The Australasian Institute of Emergency Services (AIES) are cordially invited to attend
the 2025 Annual General Meeting (AGM) to be held at Mawson Lakes Hotel, 10 Main St, Mawson
Lakes, South Australia on Saturday 5 April 2025 at 6.00pm (ACDT), noting Adelaide time is 30
mins behind ADST = 6.30pm, Sydney time, 5.30 pm Brisbane time and 3.30 pm, Perth time)
and the AIES Annual Dinner which will immediately follow the AGM will be at the same location.

The 2025 AIES AGM will also be conducted as a hybrid event, thus allowing virtual attendance by
those not available in Adelaide. Further advice in relation to registration and login details for virtual
attendance will be disseminated in due course.

The Order of Business (Agenda) is as follows:

- Welcome

= Apologies

= Confirmation of the financial status of Members Present, Proxy Holders / Submitters

= Confirmation of Minutes of the 2024 Annual General Meeting

« President’s Report

= Treasurer’s Report

- Rotation of Directors

= Notice of Motions:

1. To receive and adopt the Company's Annual Financial Statements for the year ended 31
December 2024

2. To appoint the Auditors for the Company to hold office until the conclusion of the next AGM

= 2026 AIES AGM

AGM attendance either in person or virtually and any apologies should be forwarded to the
National Secretary via email at: secretary@aies.net.au.

Kindly note that proxies for the AGM must be forwarded to the National Secretary via email at:
secretary@aies.net.au to be received no later than 5.00pm (ADST) Friday, 4 April 2025.

In accordance with the Constitution and Rules, Proxies
received after this date and time cannot be accepted.

Members may wear their medals and awards at this meeting and dinner.

C7 iller

Christine F Miller FAIES
National President




PRESIDENT'S REPORT

FROM THE PRESIDENT'S DESK

Christine (Chris) Miller FAIES FISRM AMBCI

National President

NATIONAL BOARD UPDATES

At the 13 February 2025 AIES Board meeting, we welcomed
Kate Goldsmith CESM MAIES (Victoria) and Bodie Rodman
MAIES (Tasmania), who accepted the casual vacancies following
resignations of Grant Coultman-Smith OAM FAIES (Victoria) and
Greg Webster MAIES (Tasmania).

Grant and Greg have made years of contribution to the
Institute, their divisions and nationally serving as Board
Directors. Grant also chaired the Audit Committee. Both
will be missed. We wish them all the best in their retirement.

The AIES AGM and Annual Dinner will be hosted by SA/
WA Division on 5 April. More details are available on page 2
and 3 of this journal.

Expressions of interest are sought from the Institute’s
fellows and members for these roles:

« AIES Board Audit and Risk Committee needs a

minimum of three members with an understanding

of business risks, governance and auditing; and
A working group is being established to plan for the AIES 50th

Anniversary Commemoration in 2027. We are looking for a wide

range of skills and expertise particularly event management,

marketing and communication. More information will be shared
about this milestone achievement in the coming months.

STATE DIVISION UPDATES
Congratulations to those volunteering to take on or continue

their leadership roles in the Tasmanian and Victorian Divisions.

TASMANIA

President Vanessa Henry

Vice President and National Director Bodie Rodman
Treasurer Les Batchelor

Committee members

Kim Brundle-Lawrence and Jorden Gunton

Gregory Webster will continue to assist the Division
in a non-committee position under Rule 10.7.2 of the
Institute’s Constitution.

VICTORIA

President Doug Caulfield OAM RFD FAIES
Vice President and National Director

Kate Goldsmith

Secretary Bill Little

SA/WA Division held its general meeting on 5 March as
this edition was being prepared. NSW/ACT/INT Division
will hold its general meeting on 7 April. Changes in these
Divisions will be communicated on our website and in the
next edition of this journal.

The late Professor David Johnston, Massey University, Wellington.

AIES PROFESSIONAL DEVELOPMENT FUND GRANTS
At the 12 December 2024 Board meeting, applications
for up to $500 from the AIES' Professional
Development Fund (PDF) were assessed.

Please give some thought to development activities
that could further develop your career in emergency
services and that may need funding to turn into a reality.
More details about applying for the PDF can be found at
aies.net.au/membership/information

Congratulations to the inaugural recipients,

Tiffani King CESM MAIES and Brody Wickham
CESM MAIES (NSW/ACT/INT Division).

The Institute provided partial funding support for Tiffani
and Brodie to attend the week-long Emergency Management
program at Massey University in Wellington on 3-7 March 2025.

Tiffani and Brody joined a study group for the Institute led
by President NSW/ACT/INT Division and National Director
David Parsons ESM CESM FAIES.

David presented the annual public lecture on 5 March
2025. For those who have attended previous training
weeks in Aotearoa, it won't seem the same without the late
distinguished Professor David Johnston, Director/Professor
of Disaster Management, Director of the Joint Centre for
Disaster Research at Massey University. Vale, David; you
will be professionally and personally missed by many for
your long career and many contributions in New Zealand
and globally to emergency management.

Autumn 2025 - National Emergency Response
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Sydney Stakeholder Forum

§ Februany 2073

Hazards *
Research

Chief Executive Officer, Natural Hazards Research Australia (NHRA), Andrew Gissing welcome attendees to the NHRA Stakeholder Forum, 5 February 2025.

ANNUAL AWARD APPLICATIONS

The Institute's Annual Award applications close at 5pm
AEST on Monday 31 March 2025. Please give some
thought to nominating yourselves or colleagues for
what is often overdue recognition for their contribution
to emergency services.

The AIES National Award Scheme recognises
outstanding and significant contributions that individuals
make as a member of an emergency service or affiliated
organisation and consists of the following:

« AIES National Medal for Excellence

« AIES Award for Excellence

« AIES Commendation

« AIES Certificate of Achievement

The AIES National Medal for Excellence and associated
awards are made for individual contributions in the fields of:
«» Leadership

= Management

» Operations

« Training

« Support

« Innovation

The Tasmanian and Victorian Divisions also have annual
awards. Visit aies.net.au/awards for more information.

CESM

Congratulations to our new Certified Emergency Services
Managers (CESMs). If you want to join their ranks, the AIES
member portal accepts CESM submissions via aies.net.au/
certified-emergency-services-manager There is also a
YouTube video to assist you make your CESM applications
https://aies.net.au/membership-register/login.

EVENTS WE ATTENDED

On 5 February 2025, | attended a Natural Hazards Research
Australia (NHRA) stakeholder showcase with National Directors
Costa Zakis and David Parsons at NSW Parliament House.
The keynote speaker was NSW Rural Fire Service Commissioner
Rob Rogers. Other speakers showcased research with
NHRA including Optometrist and PhD candidate Suki Jaiswal

Autumn 2025 - National Emergency Response

who presented ‘Smoke and the eye surface’; Principal Research
Fellow, Engineering School, RMIT University Dr Erica Kuligowski
presenting ‘Community experiences of the 2022 and 2023 floods
in Victoria, South Australia and SW NSW'; and Lead Researcher
NHRA Lisa Gelt, presenting 'Utilisation of Transformative
Scenarios in a Climate Challenged World!

On 23 February 2025, | attended a day-long consultation
to re-establish a Community Resilience Group (CRG) for
the Bay and Basin (B&B, Jervis Bay and St Georges Basin),
where | currently reside. The B&B population accounts for
around 20% of the Shoalhaven City Council. Before and
during COVID, a number of community workshops with
the Shoalhaven Community Resilience Network Group,
along with Griffith University, developed the Community
Led Adaptation and Resilience Strategy for Shoalhaven
(December 2022). Best practice emergency management
requires community leadership and consultation in planning,
preparedness and readiness as well as recovery.

On 27 February 2025, | joined a NHRA webinar, ‘Lessons
from the LA fires and implications for Australia’ hosted by
NHRA CEO Andrew Gissing and featuring speakers:
= Kelly Martin (Lasair Fire Consulting

and US volunteer firefighter)

» Rob Webb (AFAC)
» Prof David Bowman (University of Tasmania and NHRA)

OTHER NEWS

Interviews for emergency management

post graduate research - It is pleasing to see the growth of
research in emergency services. | was recently interviewed
by Claire Hunt from the University of Portsmouth for her
Professional PhD research on Mitigating Uncertainty:

Is there a better way to manage a crisis? Assessing

the Efficacy of Crisis Management Frameworks, an
Organisational Insight: | also participated in another
interview to support RMIT University and NHRA research
on urban resilience. It is welcome to note the old ways where
the only option was learning on the job is increasingly being
supported by graduate and postgraduate study generating
more evidence-based research.

140d4d S, INJdIS3dd




PRESIDENT'S REPORT

Left to right - NSW/ACT/International Division President and National Director, David Parsons; Independent National Director, Costa Zakis; Chief Executive Officer, Natural Hazards
Research Australia, Andrew Gissing; and AIES National President, Christine Miller.

Advocacy successes - As part of the Institute’s advocacy ~ not expect with this categorisation to become part of

work, | wrote to the Australian Government Emergency Occupation Standard Classification for Australia.
Management Minister, Shadow Minister and other Senators
and MPs involved in the decision for National Emergency IN CLOSING
Management Agency (NEMA) to maintain Australian Stay safe, well, and careful in what has increasingly become a
Institute Disaster Resilience (AIDR) funding for the next three  year-long disaster season with all the challenges that entails.
years. Some details are yet to finalised, but we are happy to Those challenges have been many in recent months for
report that AIDR's work is now funded to continue. Australian emergency services with floods and significant
Another advocacy success for the Institute relates to damage to the Bruce Highway in North Queensland,
the excellent work of David Parsons and David Rose especially around Ingham; Severe Tropical Cyclone Zelia
CESM MAIES for the ATO (Australian Tax Office) to impacting NW WA around the Pilbara; Severe Tropical
recognise emergency service as a profession. One of Cyclone Alfred impacting south-east and central Queensland
our colleagues and their tax agent noted a new job code and northern to the central coast of NSW; fires in western
149933 Emergency Management Officer (EMO) that they and NE Victoria; and more fires in NW and the West Coast of
could use when they filed their annual tax returns. Another Tasmania. Offshore emergencies have been too many to list.
bonus for Australian based EMOs and something we did Best wishes, Chris

Do you feel like your
business is going in
circles, leaving you
frustrated & unfulfilled?

Do you dream of making a real difference in your
community, (if only you could get your business to that
sweet spot of I. Consistent leads, 2. Ideal client sales
and 3. Smooth delivery?)

At Kingdom Business Australia, we do digital
marketing differently...

Learn How Now.
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SGA is an established business within the
WA market and has proven success in
providing excellent service and equipment
to the road construction, mining, and
airport industries.

Worn down aircraft tires brake better on a grooved runway than
new tires would on a non-grooved runway on wet pavement.

At SGA, we bring over 100 years of industry expertise to
every project, specializing in MRWA specifications, Airport
runways, Sub divisions, Council work, and hard stands.
Our seasoned team'’s are dedicated to delivering superior
paving standards across a range of applications, ensuring
excellence from start to finish.

Our highly skilled road crew’s, with extensive experience on
major projects throughout Western Australia, are equipped
to handle all types of surfacing work. Whether you require,
asphalt, spray seal or profiling, we have the capability to
meet your needs with precision and quality.

TRANSPORT

Discover SGA Group’s top-tier transportation solutions,
designed to handle all your bulk material needs and
machine moves with ease and efficiency.

We have a modern fleet of trailers which include end

and side tippers single to triple combinations, live bottom
tippers, aggregate chip spreaders, 6 and 8 wheeled
tippers truck and dog tippers and water carts, we also
boast a fleet of low loaders ranging from tri and quad
tagalong’s, tri axel spread deck to quad spread decks
with load share dolly’s

RUNWAY GROOVING

Our grooving machines are custom built with optimum
performance in mind. They are all fitted with Im wide
cutting heads specifically designed for runway grooving.
Each machine is fitted with a state-of-the-art water
cooling and vacuum system to ensure the cleanest,
most FOD free runway at the end of every shift. What is

runway grooving? The process of airfield grooving entails
the precise saw cutting of horizontal grooves into the
runway'’s surface. This intricate procedure aids in the rapid
dissipation of water, thereby increasing surface friction
and substantially reducing the risk of aquaplaning.

MECHANICAL

At SGA, we offer unmatched mechanical expertise with our
full-time heavy-duty diesel mechanics, boasting over 60
years of experience in truck, heavy equipment and road
surfacing machines.

Our fully equipped, specialized workshop ensures we

provide top-notch service and repairs, with 24/7 field
services available to meet your needs on-site, From
routine maintenance to complex repairs, SGA is dedicated
to keeping your machinery running smoothly.

0419 714 910

Proudly supporting the SES Volunteers

sgagroup.com.au




CONSIDERATION
INEEDED FOﬂ\IATIVE
ANIMALS AND

"WILDLIFE CARERS |
EMERGENCIES;

In evacuations where you have warnings and time to act, in

most cases it's relatively easy to have your pet's ‘go-bag' ready,
pack everything and everyone into designated transport, and go.

By Robert Leach, IFAW Animal Rescue Officer

vacuating with your pet dog?
E Find its favourite treat, or in some

cases even just taking out the
lead and saying "walkies" and your dog
is zooming into the car.

Cats can sometimes be a little
trickier. Unless they're entirely food
motivated, they may take a little more
time and preparation.

But it's easy to forget the other
animals - wildlife.

In times of disasters, from the major
2019/20 Black Summer fires to more
recent events like the Grampians
(VIC) fires and Port Hedland's (WA)
Cyclone Zelia, we know that it's not
just the domestic animals that need to
be evacuated. Large animals - lifestyle
or farmed - require a much greater
investment of time and resources if
relocation needs are considered.

However, this opinion piece aims
to reflect on the often forgotten and
overlooked category of animals that
require just as much, if not more,
preparation and consideration
for emergencies: native animals.
Specifically, the wildlife that are injured,
orphaned, or displaced, and under
human care for rehabilitation, either in
sanctuaries or with individual home-
based rehabilitators.

The needs of the wildlife
rehabilitators in emergencies are often
overlooked. | feel it's because the
animals in care hold a lower value and

priority to emergency management
decision-makers, in comparison to the
larger wildlife assets like a wildlife park
or zoo that hold economic value.

In some cases, there may also appear
to be a higher value placed on free-
roaming wildlife than their counterparts
in rehabilitation, due to the
increased risk of widespread public/
media scrutiny.

| often wonder if it's due to an
outdated notion that because an
animal is wild, the human-animal
bond cannot extend to wildlife
rehabilitators and the animals in their
care. Regardless, while we continue
to not have an integrated framework
that considers the needs of wildlife
rehabilitators in emergencies, wildlife
in care do not have coordinated
resources, support, and plans for
evacuations, and we will inevitably
see individuals refuse to evacuate.
This eventuates into a human safety
issue, which surely, we should have
more decision makers talking about.

| believe there are two
elements to this.

First relates to larger wildlife such
as kangaroos that are in open outdoor
enclosures, possibly undergoing a
rewilding pre-release process and
becoming less accustomed to human
interactions. Unlike larger domestic
animals such as horses and alpacas,
these animals do not tolerate handling

or mustering, and any attempts at
either is just dangerous to the animal
and to the human. You can't just
muster your large wildlife onto some
floats and drive away, or herd them
to higher ground. These animals
require a large amount of planning
and support for evacuations.

For example, during Cyclone Zelia,
a kangaroo rehabilitation sanctuary
brought all their joeys into their own
home for shelter when they received
the cyclone warning, but there was no
support or plans in place for the larger
adult roos. Sadly, the owner accepted
the fate and said "I'll probably lose
most of them. All | can do is wait it out
and see what happens" Thankfully, the
cyclone changed its path, and all was
well - this time.

From anecdotal experience - and |
feel confident generalising this - carers
would be more willing to evacuate
if there were proper veterinary and
logistical support offered during these
times from agencies, not just an ‘open
the gates for these animals’ mentality.
Yes, this all takes time and resources,
but when the alternative is possibly
human fatality, are decision-makers
OK to weigh up those costs?

The second element is the smaller
wildlife in care that have very different
needs in evacuations. Animals like
small mammals, small birds and
reptiles often have much smaller

Autumn 2025 - National Emergency Response



enclosures can often be more easily
captured by hand, packed up into a
transport carrier and integrated into
an evacuation plan in a very similar
manner as a pet cat.

However, there are almost no
community evacuation frameworks
that incorporate temporary animal
sheltering which includes rehabilitating
wildlife species. Dogs and cats are
often afforded these privileges in co-
habitated or co-located 'pet friendly
evacuation centres', and these also
sometimes have detailed subplans
for disease control e.g. unvaccinated
animals housed in an isolated area.
These sometimes also include areas
for lifestyle or farmed animals, such
as evacuation centres established
at a Showground.

In emergencies, wildlife rehabilitators
are expected to network with other
carers to find alternative housing
arrangements, but as disasters become
more frequent and intense, potentially

impacting larger numbers of home-
based rehabilitators simultaneously,
this cannot be easily scaled up without
logistical support from agencies,
especially without any dedicated
facilities for wildlife.

It circles back to the same
predicament that human lives may be
at risk if there isn't enough support for
the animals they're caring for.

In addition to our free online resource:
Emergency Evacuation Planning
Kit for wildlife rehabilitators, IFAW
is currently investigating a solution
for wildlife-specific sheltering in
emergencies at a localised level to
pilot feasibility, local government and
agency buy-in, and hopefully provide
a scalable template.

These problems are not insurmountable.
We just need more consideration
for wildlife needs in emergencies
from a holistic view, not just tunnel
vision on certain elements of a vast
ranging sector.

For more about how animals play an important role in people's lives,
please see the Australian Institute for Disaster Recovery's new Planning for

Animals Handbook.

This handbook is guided by research evidence that shows that the
integration of animals into emergency management planning and
arrangements is critical to human health and safety, as well as to the
economy, biodiversity and ecosystem health. Visit

knowledge.aidr.org.au/resources/handbook-animals-in-disaster/

Autumn 2025 - National Emergency Response

ABOUT IFAW (INTERNATIONAL
FUND FOR ANIMAL WELFARE)
IFAW is a global non-profit
helping animals and people
thrive together. We are experts
and everyday people, working
across seas, oceans and in more
than 40 countries around the
world. We rescue, rehabilitate
and release animals, and we
restore and protect their natural
habitats. The problems we're

up against are urgent and
complicated. To solve them,

we match fresh thinking with
bold action. We partner with
local communities, governments,
non-governmental organisations
and businesses. Together,

we pioneer new and innovative
ways to help all species flourish.
See how at ifaw.org
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CESM UPDATES

By NSW/ACT/International Division President David Parson FAIES

SMAN SdIV

Marie-Annick Kyle CESM MAIES.

Larry King CESM MAIES.

NEW MEMBER

Congratulations to Larry King
MAIES who recently joined the
ranks of Certified Emergency
Services Manager (CESM). Larry
brings over 15 years of national and
international experience in mining
industry safety, risk management
and emergency preparedness. He
also has 30 years' experience in
vocational education in his role as
Principal Advisor Safety with the

Tiffani King CESM MAIES Dr Mark Layson CESM MAIES.

CESM TRAINING

NSW Rural Fire Service where he
proudly supports a 70,000-strong
membership of staff and volunteers.
In addition to his AIES membership
status, Larry is also a member of the

Our CESMs have completed training
with AIES partner Recovery Aotearoa
New Zealand (RRANZ).

In November 2024, Paul Seager CESM
and Marie-Annick Kyle CESM completed

CESM MAIES and Marie-Annick Kyle
CESM, Dr Mark Layson CESM, Tiffani King
CESM and David Rose CESM completed
the Leading Multi Agency Response
and Recovery Team Masterclass

Australian Institute of Health and
Safety, and a Fellow of the Australian
Institute of Training Development.

a Decision Making Under Pressure
Masterclass with Response and.
In December 2024, Paul Seager

We thank our colleagues in
New Zealand for these great
opportunities to learn with you.

NEW EMERGENCY MANAGEMENT OFFICER ROLE

Following a submission made to the and programs to respond to and
Australian Bureau of Statistics, led by recover from disasters or emergency
David Rose CESM MAIES, the AIES has  situations, such as floods, cyclones
succeeded in gaining recognition for and biosecurity incidents.

the role of 'Emergency Manager, which A special thanks to David Rose

is now included in the Occupational CESM MAIES for his guidance. In
Standard Classification for Australia for ~ the next revision, we will engage
this first time as 149933 - EMERGENCY  Dr Russell Dippy CESM FAIES to
MANAGEMENT OFFICER. refine the descriptors.

The definition of this role is For more information visit www.abs.
someone who, ‘Coordinates, plans gov.au/statistics/classifications/osca-
and manages the development and occupation-standard-classification-
implementation of strategies, policies australia/2024-version-1-0

David Rose CESM MAIES.
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sAFERIGHT

TRAINING

Saferight is the leading mining, Construction, Maritime R
and Hospitality Training in Western Australia and acts ' |
as a Training Gateway to industry. Saferight has been
manufacturing safety and rescue equipment for 34 years.

OVER 34 YEARS EXPERIENCE

‘@' HIGHLY QUALIFIED PERSONNEL

-

A|=| COMMITTED TO SAFETY & INNOVATION

. \:

;Q MINIMAL DISRUPTION TO SITE OPERATIONS

SAFERIGHT.COM.AU @




VIC DIVISION UPDATES

By VIC President Doug Caulfield, 0AM RFD FAIES

Photo: (L to R) Re-elected Secretary, Bill Little, FAIES, newly elected Vice President Kate Goldsmith, CESM MAIES, outgoing President Grant Coultman-Smith, 0AM VA BJ(Retd) JP FAIES and

incoming President Doug Caulfield, OAM RFD FAIES.

WELCOME OUR NEW VICTORIAN DIVISION COMMITTEE
At the Annual Meeting of members of the
Victorian Division held Friday 7 February, our
current President Grant Coultman-Smith announced
he was stepping down from the position of both
President and Director

After 24 years' service to the Victorian Division
Committee and a lengthy tour of duty as both President and
National Director, Grant was farewelled by the members
who were present at the meeting and was thanked for
his work over past years and for the guidance of the
committee in the task of membership expansion and
increased member benéefits.

(L-R) Incoming Victoria Division President Doug Caulfield and outgoing President Grant
Coultman-Smith who was presented with a 25 year service pin at the general meeting.
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On the night of the meeting, the Division committee
received support from the membership to execute a
sucession plan that was pieced together last year and the
following appointments were endorsed by those present:

President

Doug Caulfield, OAM RFD FAIES
Vice President

Kate Goldsmith, CESM MAIES
Secretary

Bill Little, FAIES

LONG SERVICE AWARDS
A total of 250 years of AIES service by members was
recognised at the Victorian Division Annual meeting held
in Melbourne on Friday 7 February, which was attended by
members both in person and online.

Other recipients were, Jarrod Bell (5 year pin);
Paul Dunmall (10 year certificate and pin); Leah
Hepworth (10 year certificate and pin); Richard Lodder
(15 year pin); Darren MclLeod (20 year certificate
and pin); Allan Kemp (30 year certificate and pin);
and Ann Pritchard, Brett Neve and Clifford Pritchard
all received 45 year pins.

SMAN SdIV




AIES NEWS

ALAN ALDER AWARD

The Annual Alan Alder Award for 2025
was presented to Andrew McDonell,
ASM MStJ FACN FACPP. It was

no doubt that Andrew's dedication
and exceptional acomplishments
have had a profound influence on
paramedicine, emergency response
and community health both in
Australia and internationally.

His tireless work with Victoria
University and Government,
lobbying to establish the first
clinical batchelor degree in
Australia is exemplary.

His innovative ideas and efforts have
advanced Paramedicine in Australia and
internationally and has made a lasting
positive impact on the lives of numerous
individuals which contiues today. Apart
from the framed certificate that was
presented by the Victorian Divison
President, the award also consists of
admission to the Emergency Servcies
Foundation annual conference in
Melbourne, attendance at the networking

(L-R) Andrew McDonell and Victoria Division President Doug Caulfield,

and would like to nominate them
for a future Alan Alder Award,
check the award criteria on
the AIES website and notify
secretary.vic@aies.net.au

The Victorian Division of the
Australasian Institute of Emergency

Andrew has been honoured
for his work with multiple awards.
He holds numerous registrations,
professional memberships
and qualifications.
Members are asked to
consider if they know of someonewho

dinner and overnight accommodation
at the conference venue.

has served the emergency
services sector with destinction,

Services presents the Alan Alder
Award annually.

ON THE ROAD AND AT YOUR SERVICE!I'M -
A MOBILE DIESEL MECHANIC JIJI.IHNE\'INE
THROUGHOUT AUSTRALIA WITH MY
YOUNG FAMILY, OFFERING ERPERT
TUNING AND REMAPPING SEIWIIZES.

Specialising in trucks, 4x4s, American Trucks and heavy machu?e I
focus on enhancing towing performance, boosting fuel efficiency, and:
ensuring reliability. You’ll receive personalised services like custom ECU ™+
remaps, AdBlue, DPF, and EGR removals — all delivered directly to your
home, business, caravan or wherever you are. Trust me to optimise your
engine’s performance so you can stay productive and on the road! »
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MEET OUR NEW CORPORATE MEMBER

rio Consulting’s vision is to
B provide access to high quality
training that 'lights up” learners
while building competence and
confidence so they are ready for
the role they face.

The team of passionate and
experienced facilitators and developers
specialise in the public safety and health
sectors. This includes working as both
volunteers and paid staff in a range of
geographical areas across Australia.
They know what it is like to train and
work in this space and it helps the team
create training that is relevant.

Based in Victoria, Brio also develops
online, hybrid and face-to-face training
for public safety focused organisations
across Australia and internationally.
This includes both bespoke designs
and those that meet requirements for
nationally accredited training. The Brio
team develop exercises in alignment
with the AIDR best practices and
support organisations in the sector

with compliance services for their RTO,
QMS and Part 7a Emergency Planning
(Vic) audits.

As part of the ongoing work in
the public safety sector, Brio has
developed the EMready range of
short, non-accredited online learning

modules that support individuals and s
organisations to access just in time AIES Victorian Division Vice President Doug Caulfield OAM
training for incident management RFD FAIES presents Brio Consulting owner, Kathryn Burke,

with a corporate membership plaque.
roles and have made a range

of short Video Bytes covering a
range of emergency management
and incident management topics L
freely available for use.

The Brio team are lifelong learners who
love connecting with people working in
the public safety space. They develop
podcast episodes where they can chat
with different trainers in the sector, and
these are available at the Brio website and
other platforms. The team have a genuine
interest in sharing interesting things that
they find via the Brio socials, so please feel

Birio Consulting
Oxford Dictionary: Brio (noun)
Zest, vivacity, enthusiasm, dynamism,
spirit, energy...

Web: www.brioconsulting.com.au
Phone: 1300 351134
Socials: @brioconsulting

free to connect and check them out!

We Know

LABOUR HIRE & RECRUITMENT SPECIALISTS

True Resources takes pride in supporting emergency service professionals
transition into mining and resources careers.

TRUE
RESOURCES

TALKTOOURTEAM | +61 08 6478 1925
EMAIL US | info@trueresources.com.au

trueresources.com.au

SMAN SdIV
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Rethinking Your
Healthcare Tech?
Let’s Fix What's
Broken.

Outdated systems + Data bottlenecks +
Security gaps = Poor Patient Care

Healthcare demands seamless, secure, and scalable digital solutions
—and we deliver. Let’s Talk.

www.memorres.com
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AIES MEM‘B’ER'KWKRDED

STUDY-SCHOLARSHIP

AIES member (Tasmania), Isaac Taylor, has received a
New Colombo Plan (NCP) scholarship to study in Fiji.

Isaac Taylor MAIES. Photo courtesy of Charles Sturt University.

Charles Sturt University Emergency
A Management student, Isaac is
the first emergency management
student to be selected for the NCP.
Isaac commenced program
preparations in December 2024,
which continued in February 2025
in Canberra where he attended pre-
departure briefings and an award

ceremony to celebrate his achievement.

The scholarship includes language
training, an internship and one
session of study at the University
of the South Pacific in Fiji.

Our Trusted Earthmoving Company Specialising in:
Civil Construction, Subdivision Work, Water Trucks, Excavation
& Other Heavy Machinery

Proudly Supporting our Local Emergency Service Volunteers

Mr Taylor said the scholarship
will allow him to learn from people
who are putting theory into practice.
“As an online student of emergency
management, this scholarship is a great
opportunity for me to have practical
hands-on experience in both an academic
sense and work experience,’ he said.
“I'm also really looking forward
to being a part of the student
community on campus with people from
all over the Pacific and the opportunity
to study in a graduate community of
emergency managers from the region.

The study component focuses
on disaster recovery planning,
which will be supported by the
language studies conducted with
small Pacific communities impacted
by climate change.

“I hope to do an internship with a
relevant emergency management
agency in Fiji, which will give me
the opportunity to learn on the
ground from people in emergency
management and build friendships
that | will look to nurture into
the future,’ Isaac said.

ne O

arfhmuwng

NMob: 0498 980 728 | Check us out on Facebook
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NSW/ACT/INT
DIVISION UPDATES

By NSW/ACT/International Division President David Parson FAIES

We are pleased to recognise a number of AIES NSW/ACT/INT members with milestone
years of achievement. Having an accurate record of years of membership is important.
Please visit the ‘My Details’ section on the AIES website to check your details are correct.
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5 YEARS PIN 10 YEARS CERTIFICATE
= Doug Simpson « Mick Beltran AFSM

« Ben Loiacono « John Murray ESM

= Jason Johnson

+ Jason Giffard 30 YEARS CERTIFICATE
= John Hughes OAM « Peter Chambers

= Ken Jones = John Wilkinson

« Peter Jenkins « James Armstrong

» Andrew Bennett «+ Richard Claxton

LOCAL HERO'S AWARD MICHAEL BORG
JP GIFireE MAIES

It was great to see Michael Borg
MAIES receive the 2024 Local Hero's
Award from the Mayor Griffith City
Council Cr Doug Curran. Michael is
the Deputy Unit Commander of Griffith
SES. Michael said, “Whilst this award
recognises my achievements, | cannot
achieve this alone without the support
of beautiful family, Wendy, Rosie and

i Caleb, but also without the support of
John'Hugh.es Local Commander for Blue Mountains Peter Chambers has bpen a member of the AIES now for the organisations | am involved in”
received his 5 year service award. 30 years, Congratulations Peter.

Congratulations Michael

WEAR ORANGE #ThankYouSES

WEDNESDAY

21 May 2025
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ELEMENTS BRLLIY-
MORTH QUEENSLAND 1 g E E

COMMITTED TQO TOWNSYILLE FOR OVER 30 YEARS

Proud Supporter Of
Emergency Service Volunteers!

We've established Home to Working locally

8 Estates 2500 Families B Since 1988

INSPIRED BY NATURE
DRIVEN BY EXPERIENCE.

','-. _w‘. /. I: *‘:“ ::b _’
THE ORCHARD RIVERSTONE

elementan.com.au

07 4731 1425
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response, and the road to recovery. /"
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Tropical Cyclone Alfred, a Category 2 storm, significantly impacted southeastern and
central Queensland and north and central coast New South Wales in early March 2025.
The cyclone’s slow approach and eventual landfall led to widespread destruction,
prompting extensive emergency readiness responses and ongoing recovery efforts,

FORMATION AND DEVELOPMENT

In late February 2025, a tropical low-
pressure system developed in the
Coral Sea. Favourable atmospheric
conditions and warm sea temperatures
facilitated its intensification into
Tropical Cyclone Alfred by the first
week of March. The system exhibited
sustained winds reaching up to 110
km/h (68 mph), posing a significant
threat to Queensland coastal regions.

PREPARATIONS AND WARNINGS

On February 28, authorities issued
advisories for coastal localities in the
Fraser Coast Region, including K'gari
(Fraser Island). As Alfred advanced,
watches and warnings extended to

southeast Queensland, encompassing the
state’s capital, Brisbane, and northeastern
New South Wales. This marked the

first cyclone warning for Brisbane since
1990. In anticipation, sandbagging
stations were established across the Gold
Coast, Noosa, and the Sunshine Coast to
attempt to mitigate potential flooding.

LANDFALL AND IMMEDIATE IMPACT
Tropical Cyclone Alfred made landfall over
southeast Queensland on the evening
of March 8, 2025, before weakening into
a trough that extended south into Port
Macquarie and north to Harvey Bay,
Queensland NSW. The system brought
damaging wind gusts of up to 110 km/h as
it made its way inland, causing widespread

destruction. The cyclone’s impact was
extensive, affecting five million Australians
and threatening two million homes.
Over 450,000 residents experienced
power outages, and the storm'’s intensity
led to deadly flash flooding and significant
structural damage across both states.

EMERGENCY RESPONSE

Emergency services were promptly
mobilised to address the crisis.

The Queensland Fire Department's
swift water rescue teams conducted
numerous rescues, particularly in areas
like Eudlo on the Sunshine Coast, which
experienced its most significant flash
flood in decades. By 10 March, fire and
rescue services had responded to over

Autumn 2025 - National Emergency Response



Photo credit: Gold Coast SES.

SES QLD and Queensland Police Service alongside local councils and disaster management groups distributed more than
a million sandbags to help southeast Queenslanders prepare for Tropical Cyclone Alfred. Photo credit: QPS

150 water-related emergency calls, with
more than 13,000 assistance requests
statewide. The State Emergency Service
(SES) led the response efforts in NSW,
providing essential information and
support to affected communities.

In anticipation of, and during Tropical
Cyclone Alfred, emergency services
from across Australia mobilised to
support Queensland and New South
Wales communities. The Australian
Defence Force (ADF) collaborated
with the National Emergency
Management Agency (NEMA) and
local authorities, deploying over 550
personnel to Queensland and more
than 680 to northern New South
Wales. The Northern Territory Fire

Autumn 2025 - National Emergency Response

and Emergency Services dispatched

a team of five staff and volunteers to
assist in Queensland's recovery efforts.
Victoria contributed storm response
personnel, including volunteers and
members from Fire Rescue Victoria,

to aid in clearing debris and conducting
temporary repairs in Queensland.
Additionally, the New South Wales
State Emergency Service (SES)
bolstered its ranks in the Northern
Rivers and Mid North Coast regions

by deploying extra crews to prepare

for the cyclone’s impact. These
coordinated efforts highlight the nation’s
unified response to natural disasters,
ensuring affected communities received
timely and effective assistance.

DAMAGE ASSESSMENT

The economic repercussions of
Cyclone Alfred were substantial.
Approximately 44,000 insurance
claims were filed, with expected losses
around $1.7 billion. Infrastructure
suffered extensively, including flooded
streets and homes, particularly in
Brisbane, the Sunshine Coast, and
the Gold Coast. Power outages were
widespread, with authorities urging
residents to treat all fallen power lines
as live and dangerous.

RECOVERY AND CLEAN-UP EFFORTS
In the aftermath, recovery efforts
commenced swiftly. Federal and

state (NSW and QLD) governments
allocated at least $30 million for
immediate recovery initiatives. Local
councils, such as the City of Logan,
mobilised crews to assess damage
and undertake emergency repairs,
transitioning into the recovery phase
following the extreme weather event.
Residents were encouraged to report
damages and seek assistance for
debris removal and general clean-up.
The Queensland Government officially
moved from response to recovery,
emphasising the importance of
community safety and the coordinated
efforts of emergency services.

Ad0LS SMAN




>
o
O
—
I
79
=
L]
=

Photo credit: Gold Coast SES. Photo credit: Gold Coast SES.

COMMUNITY RESILIENCE particularly concerning building deep concern about the trend of

Despite the devastation, stories of costs and food staples. The Australia worsening extreme weather disasters,

survival and community solidarity Government anticipates disaster emphasising the urgency of addressing

emerged. Residents across the recovery costs to rise to at least climate change to mitigate future

east coast collaborated in clearing $13.5 billion over the next four years, risks. This event highlighted the

homes and supporting one another, reflecting the long-term economic importance of community resilience,

showcasing resilience and hope amid challenges posed by recovery from timely emergency responses, and

the crisis. such natural disasters. proactive measures to safeguard lives
and property in the face of escalating

ECONOMIC IMPLICATIONS LESSONS natural disasters.

The financial impact extended beyond The experience of Cyclone Alfred Tropical Cyclone Alfred served

immediate damages. The cyclone's underscored the critical need for as a stark reminder of nature’s

aftermath contributed to an estimated preparedness, readiness and other unpredictability and the necessity for

$1.2 billion deficit in the Federal and robust emergency management comprehensive disaster preparedness,

budget, influencing economic growth strategies. Former Australian fire and readiness and response mechanisms to

and increasing inflation pressures, emergency service chiefs expressed protect vulnerable communities.
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AIES PROFESSIONAL
DEVELOPMENT FUND

AIES National Board has established the AIES Professional Development Fund.

By NSW/ACT/International Division President David Parson ESM FAIES

== ach October members will be

=== invited to apply for a contribution

of up to $500 towards emergency
management education activities in
the following year. Conditions apply.

For more information and updates

check out our website.

The AIES supports fellows and
members with their emergency
management education in a number of
ways. These ways include:

« Registrations to attend the Australian
& New Zealand Disaster Emergency
Management Conference.

« Attendance at the Australian
Emergency Management Volunteer
Leadership Development Program.

« Attendance at the annual Emergency
Services Foundation Conference.

« Vacancies on Master Classes
conducted by Response and
Recovery Aotearoa New Zealand.

While some members may receive

workplace support to attend training

and conferences other members may
not receive any support financial.

Applications for support from the
Professional Development Fund in
accordance with criteria established by
National Board.

Applicants must meet the

following criteria:

1. Members must have been a financial

member for a minimum of two years.

2. Members awarded funding are

required to provide an article for
NER, conduct a webinar or other
activity to share the benefits of
their funding with other members.

3. The funding must be used towards the

purchase of emergency management
professional development.

4, Maximum amount per

application will be $500.

5. Retrospective funding will not be

considered.

6. A written application

must be submitted.

Autumn 2025 - National Emergency Response

7. A successful applicant cannot
apply for another grant in the
following three-year period.

Applications open 1st October

each year and close 31st

October each year.

Applicants are assessed by the
applicants Division Committee in
November and by National Board
in December.

Applicants will be advised of the
outcome by email in December.

Funding decisions are final, and no
correspondence will be entered into.

Names of successful applicants and
their professional development activity
will be publicised in NER.

In assessing applications for
support Divisional Committees
and National Board will
consider the following:

1. The proposed education activity

2. The proportion of contribution
compared to the total activity cost

3. The proposed method
for sharing learning with
general membership

4, The duration of membership

5. The status of membership

6. Any previous receipt of funding
support from the Professional
Development Fund

7. Distribution of funds
across Divisions.

8. Applications should be
forwarded to their Divisions
Secretary and include:

» Name of Applicant

+ Membership Number

» Telephone Number

« Email Address

» Proposed education activity

» Funding requested and

total cost of the activity
« Proposed method for sharing

learnings with membership

It is time to start planning for

this year's funding round.

PROFESSIONAL DEVELOPMENT
FUND SUCCESSFUL APPLICANTS
It is great to be able to announce
that our members Brody
Wickham CESM MAIES and
Tiffani King CESM MAIES were
both successful in receiving
the first two Professional
Development Fund grants. Both
applied for $500 to support them
to attend the Massey University
Emergency Management
Institute Week this year.

Brody and Tiffani will share
their learnings with members
on their return.




(L-R) Ben Birbeck, Brody Wickham, Steve Brown, David Parsons, Doug Caulfield, Mark Layson and Tiffani King on campus at Massey University, Wellington, New Zealand.

number of AIES members have recently returned
from Wellington, New Zealand, where they attended

the Massey University Emergency Management

FO R D I SAST E R Institute Masterclass Week.
Our representatives at this five-day course included:
NSW/INT/ACT Division-Steve Brown MAIES, Dr Mark
R ES EARC H Layson CESM, Tiffani King CESM, Brody Wickham CESM,

David Parsons ESM, FAIES

. VIC Division-Doug Caulfield OAM RFD FAIES
Emergency Management Institute Week SA/WA Division—Ben Birback GESM

3-7March 2025, Masterclass Week These members will share some of their experience
in the next edition of NER.

G -_Pme fa L u.s'l"-;a.ﬁmn
Lakarbah.com R
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Proudly Suppﬂi'ti#g' Our SES Volunteers

Autumn 2025 - National Emergency Response




Bowen Coking Coal’s Queensland mines
are serving increasing worldwide demand.

The global demand for steel is growing year on year on the back of accelerating urbanisation and
electrification. More steel requires more steel-making coal and the best steel-making coal in the world
is found in Queensland’s Bowen Basin.

As we deliver on our goals, we’re creating jobs and opportunities for local businesses and building a
better future for all Queenslanders.

BOWEN
COKING
COAL

bowencokingcoal.com LimiTeD

Proudly supporting the SES Volunteers Association
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FACILITATED BY AIES

Diana Murffit, Ministry of Health in New Zealand.

EW ZEALAND SES TOUR

Joanna Limpic MAIES recently hosted a visit to NSW SES State HQ
for Diana Murffit from the Ministry of Health, New Zealand.

iana, a health emergency
D manager, met Joanna when
attending the Response and
Recovery Aotearoa New Zealand
Response and Recovery Leadership
Development Program in Wellington.
The tour involved visiting the State
Operations Centre (SOC) where Stacy, the
Coordinator Duty Operations, was on shift.
Stacy talked through the role of the
SOC and how varied it is. The team was
managing a rescue at the time - the
extrication of a person who had passed

away in the night but who had been
housebound for a long time due to
being a large-bodied person.

The rescue required part of the
house to be cut away for the person
to be removed from the home.

We also visited the State Control
Centre, which was closed but gave
Diana insight on how we set up
teams for a level three event.

It is great to see our members
hosting and sharing knowledge
with our Kiwi friends.

Joanna Limpic MAIES.

GUNNAR HARDY MAIES RECOGNISED

Gunnar Hardy MAIES has been appointed a Member of the Order of
Liverpool (MLO) by Liverpool City Mayor, Cr Ned Mannoun.

erving the residents of
S Liverpool has been and

continues to be one of
the greatest honours of my life,’
Gunnar said.

“This past year-and-a-bit as Unit
Commander, and the few years
before, haven't always been easy.

“The NSW SES Liverpool Unit
and the residents of Liverpool and
surrounding areas have weathered
(pardon the pun) a myriad of
emergencies together, but we always
come out the other side stronger than
we were before!”

Gunnar acknowledged his mentors
within the NSW SES, thanking them
for their guidance, patience, trust, and
input along with the countless hours
from devoted volunteers who selflessly

sacrifice to protect and serve the
residents of the Liverpool area.

“From powerful thunderstorms,
wild winds, and ferocious floods, to
towering infernos and harrowing
rescues, the members of the Liverpool
SES Unit have been on the frontline of
them all. The resilience our volunteers
show in the face of such extremes
makes me so proud to wear the
orange uniform,” he said.

“Thank you, Liverpool City Council,
for this humbling honour, and a special
thank you to the residents of Liverpool
for your continued trust.
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DISASTER &
EMERGENCY

‘:: ANAGEMENT
'CONFERENCE

. Adapting to a Changing World:
Preparing for Tomorrow's Disasters Today.

The 2025 Disaster & Emergency Management Conference
(DEMC) is the must-attend event for professionals across
Australia and New Zealand.

d

@ 14 - 15 July 2025

o RACV Royal Pines Resort
GoldCoast, QLD

Join leading experts, frontline responders, and industry professionals
for two days of collaboration, innovation, and actionable strategies to
strengthen disaster and emergency preparedness in a changing world.

J R REET W L T SIS i T W e R T LA R e g MR N W S ——— - e F W EE AT o T SR & R Peeeeaa R O TR, —



UPCOMING EVENTS

The forum is co-costed by AIDR and - \ _ _
5 - / Australian Institute for

Disaster Resilience _

AFAC f

T he 2025 Lesson Management TOPICS INCLUDE:

Forum aims to share - Lessons from the frontlines: real-world case studies in emergency management.
lessons identified or Emergency management in Australia covers planning, preparedness,
learned by offering introductory response and recovery.
level training, workshops and - From insight to action: embedding lessons management in strategic decision-making.
presentations to educate, encourage - Learning from failure: real-world applications of lessons learned in crisis situations.
and empower those new to - Leveraging Al in lessons management.
lessons management. - Lessons without borders: adapting knowledge across cultures and/or borders.
Presentations and workshops - What's next? Trends shaping the future of lessons management.

aim to challenge and advance

the thinking and practice

of experienced lessons FIND OUT MORE

management practitioners. www.aidr.org.au/events/50635?locationld=50636

NATURAEBHAZARDS RESEARCH AUSTRALIA 4TH ANNUAL FORUM y ngardﬁ
18-20 June 2025 A Research

NationalWWineCentre, Adelaide (in person with online components) - o

L
his forum provides a RESEARCH THEMES INCLUDE:
T physical meeting place - Communities and workforces of the future
to connect with leading - Sustainable, safe and healthy natural landscapes
research, reflect on lessons - Resilient built environment
learned and discuss how « Resilient communities
innovation can support safer, « Situational awareness
more resilient and sustainable « Operational response and innovation
communities going forward. « Evidence-informed policy, strategy and foresight
The Forum is an in-person event « Learning from disasters.

with a live stream component available
on day one only for those who cannot FIND OUT MORE
attend in person. www.naturalhazards.com.au/nhrf25?mcXcid=928c876bd8&mcReid=7be255dcdf

EMERGENCY SERVICES FOUNDATION CONFERENCE ESr SeRvicES | |
FOUNDATION
29-30 July 2025

Emergency Services Conference, hosted

by Emergency Services Foundation.

AIES will again exhibit this conference.
More details to come in the next edition
of National Emergency Response.

Save the date and look forward the
program to be released soon.

I t's the 25th anniversary of the

FIND OUT MORE
https://esf.com.au/events/emergency-
management-conference/
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AFAC25

26-29 August 2025

Perth Convention & Exhibition Centre

ain access to over 100 conference
presenters where you will

hear from international and
local thought leaders followed by the
Professional Development Program.
This is Australasia’s largest and
most comprehensive emergency

management conference and exhibition

brought to you by AFAC, Deutsche

Messe, the Institution of Fire Engineers

(Australia), Women and Firefighting

Australasia (WAFA) and the Australian
Institute for Disaster Resilience (AIDR).

AIES WEBINARS

IES hosts regular national
webinars to help keep
our members updated on

current trends and learnings in
emergency management.

Attending the AIES' webinars offers
certified professional development
and supports Certified Emergency
Services Managers' (CESM)
accreditation.

Listen later and catch up on
these recent webinars.

Volunteer.

Autumn 2025 - National Emergency Response
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FIND OUT MORE

https://www.afacconference.com.au/

GROWING RESILIENCE MATURITY
WITH VERTICAL FALLS CAST STUDY
Featuring Daniel Byles, WA Royal
Flying Doctor Service.

Visit: https://Inkd.in/gfTgz2Pz

FROM SIRENS TO SCIENCE:

A PRACTITIONER’S JOURNEY THROUGH
EMERGENCY MANAGEMENT

Featuring Glen Cuttance, Principal
Adviser Risk, Emergency and Incident
Management, Environment Protection
Authority SA.

Visit: https://Inkd.in/g5NfBR3e

MANAGING RESPONSES

TO MAJOR DISASTERS

Featuring Zoe Marriott, State Manager
of Disaster Relief Australia (SA) and
colleagues.

Visit: https://Inkd.in/g®IMJT39T

DISASTER RESILIENCE: GLOBALLY,
NATIONALLY AND SOUTH

AUSTRALIA'S ECO SYSTEM

Featuring Miriam Lumb, South Australian
Fire and Emergency Services Commission
(SAFECOM) Director, Emergency
Management, Resilience & Risk Reduction
Visit: https://Inkd.in/g5NfBR3e

NATURAL HAZARDS RESEARCH
AUSTRALIA (NHRA) HAZARDOUS
WEBINAR, LESSONS FROM THE LA FIRES
AND IMPLICATIONS FOR AUSTRALIA
Delivered in partnership with AFAC
and hosted by CEO NHRA Andrew
Gissing, this webinar features Lasair Fire
Consulting and US volunteer firefighter
Kelly Martin, University of Tasmania and
Natural Hazards Research Australia Prof
David Bowman and AFAC's Rob Webb
Visit https://youtu.be/KdMWsRaOMNI
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AUSTRALASIA'S PREMIER CONFERENCE AND EXHIBITION

From local to global: leveraging
systems, capability and connection

The theme of AFAC25, “From local to global: leveraging systems, capability and
connection,” underscores the importance of collaboration across borders and
sectors. As the world faces increasingly complex emergencies driven by climate
change, technological disruption, and global crises, the event will explore

how local innovations and systems can provide solutions with global impact.

The conference aims to inspire collaboration and knowledge-sharing, ensuring
emergency management professionals are prepared for current and future
challenges.

Across 3 days, hundreds of international and national brands, products,
services, and solutions are on display in the Free to Attend Exhibition Halls,
for you to see, touch and discuss.

visit afacconference.com.au
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For four decades, the National Emergency Response Journal (NER) has been a
vital voice for the emergency management community across Australasia. 7555

s the official publication of the Australasian
Alnstitute of Emergency Services (AIES), the

NER journal has provided a platform to share
knowledge, innovation, and best practices in emergency
management. Since its inception in 1984—when AIES
was known then as the Australian Institute of Emergency
Services—the journal has evolved alongside the sector,
reflecting the changing landscape of emergency
management and disaster resilience. This year we
celebrate 40 years of National Emergency Response.
Its pages have documented significant events, advances
in technology, and the human stories behind emergency
services professionals and volunteers from across
Australia, New Zealand and beyond. As we mark this
remarkable anniversary, we honour the journal’s legacy
and look forward to continuing to inform, inspire, and
connect those who serve and protect our communities.

Here's a look back at the first edition of National

Emergency Response, published in 1985, ©
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Don’t miss the
AIES Conference
22 May 2015
See page 6 & 7
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CWA & AIES:.

OUR 20-YEAR PARTNERSHIP

| By Tony Cornish, Director Countrywide Austral

n 2005, Countrywide Austral (CWA), and Bob Maul, and current president
I was approached by the Australian Christine Miller. Thank you also to AIES
Institute of Emergency Services (now  treasurer, Jenny Crump, who has been
Australasian Institute of Emergency a vital link and liaison between our
Services) to publish its journal. two organisations.
Since then, we have been the proud I would also like to acknowledge
publisher of more than 70 editions of the tireless efforts of the editors who
National Emergency Response. have provided us with countless
As | reflect on the last 20 years engaging and entertaining articles that
of our partnership, it's impossible bring National Emergency Response
not to feel immense pride in to life each edition. Thank you to
what we've built together. Mark Sawszac and Allan Calleja and As we look forward, I'm confident
| want to thank everyone at the AIES  a very special thank you to Kristi that the future will bring even more
for their vision and dedication. | would High, our current editor, who has exciting opportunities for us to explore
like to pay tribute to past presidents been at the helm for the last 15 years together.
Maurice Massie, John Rice, Alan along with the AIES sub editors who Here's to the next chapter of our
Marshall, Barry Archer, Steve Jenkins have supported her. shared story.

Autumn 2025 - National Emergency Response
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WANTING TO 'RETURN TO
NORMAL AFTER A DISASTER
IS UNDERSTANDABLE,

BUT OFTEN PROBLEMATIC

Media coverage of the recent fires in Los Angeles showed the heartbreaking
damage in Pacific Palisades and elsewhere across Los Angeles County. People lost
not only their houses but also the thriving communities of which they had been part.

Source: The Conversation, published January 27, 2025,

hat was quickly apparent

was the desire to rebuild.

People often want their lives to
bounce back from every crisis or disaster
and to recreate what they have lost.

And this points to a broader issue
that emerges after many natural
disasters. People want to rebuild and
return to normal when, in the face of an
increasingly volatile climate, the best
option may be to adapt and change.

There is a tension between a
common understanding of personal
resilience and the resilience of complex
adaptive systems such as cities. People
have a psychological and social need
for stability and permanence, but all
complex systems are resilient only
because they adapt when forced to.

In New Zealand, the same tension
emerged in the aftermath of Cyclone
Gabrielle. Ahead of the second
anniversary of the devastating cyclone
- and as Northland is battered,
yet again, by severe weather and
flooding - New Zealanders need to
ask how we can balance our personal
resilience and need for stability while
also acknowledging the need for a
managed retreat.

In his essay The Case for Letting
Malibu Burn, writer Mike Davis outlines
how fire is an inescapable part of Los
Angeles history and how after each fire
the city has always been rebuilt.

THE

C )
SATION @ConversationEDU

The Conversation - Australia + New Zealand

When it comes to flood risk, we have a blind spot. We pay less for houses
in 1-in-100 year flood zones - but dismiss the risk of anything rarer.
As @UTSEngage experts write, this is dangerous as climate change

makes floods steadily worse

Davis' work focuses on Los Angeles
but raises important questions about
the future of all communities facing
increasing risks from climate change.

The repeated rebuilds in Los Angeles
have created an expectation that the
city will be rebuilt after every fire.

But the city also has unique
physical features that make such
fires inescapable: the combination of

FLELITT)

the Santa Ana winds blowing from
the desert with chaparral vegetation
growing in the steep and dry canyons.
Fire has always been a natural part
of the cycle of regeneration in this
landscape. What has changed is the
encroachment of human dwellings
at the foot of these hills and canyons,
and into them. Between 1990 and
2020, nearly 45% of the homes

Autumn 2025 - National Emergency Response



built in California were placed in
these high fire risk areas.

Climate change is also making both
localised rain events and droughts
in the Los Angeles environs more
extreme, creating larger and then
drier fuel loads.

From a systems perspective, a
managed retreat from the areas of worst
fire risk makes sense. The resilience of
cities requires them to be adaptive.

Yet adaptation in Los Angeles is
largely not happening. After previous
fires, rebuilding has generally occurred
within six years and with minimal
to no change in building design
or placement. People have found
comfort in the idea of "bouncing back”
like a rubber ball.

There is one group within this complex
system which is actually adapting in
the face of increasing climate change
- in Los Angeles and elsewhere,
including in New Zealand.

Autumn 2025 - National Emergency Response

Home insurers have drastically raised
premiums in Los Angeles, or removed
cover entirely from many homeowners,
to cover ever-growing losses. The
insurance bill for these recent fires is
predicted to be US$30 billion and the
frequency and cost of such climate
disasters is increasing.

Together, the 2023 Auckland
Anniversary floods and Cyclone
Gabrielle cost insurers more than
NZ$3.5 billion. The cost of insurance
in New Zealand rose by 14% in
2024, significantly outpacing general
consumer price inflation.

In system terms, increased insurance
premiums represent some of the
adaptive capacity of a community
that insists on rebuilding in the
face of increasing risks.

In economic terms, you can also
think of insurance premiums as
a market signal which is pricing
the ever-increasing risk of disaster
into the cost of living in such fire
or flood zones.

The approaching second anniversary
of Cyclone Gabrielle and the ongoing
debate over managed retreat
demonstrates the same tension in
Aotearoa New Zealand between
increasing climate risks and our very
human need to rebuild and restore
what we have lost.

City and regional councils are facing
questions about whether to build (or
rebuild) in high-risk areas.

But with two thirds of our population
living in flood risk areas and both flood
risks and insurance costs increasing,
how many times can New Zealand
rebuild in these risky areas?

In the end, we need to remember
that a crucial, and sometimes
overlooked, element of psychological
resilience is acceptance of change.

In a world of accelerating climate
change and related disasters
this is increasingly the more
realistic response.
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C INCIDENT INVESTIGATIONS

Northern Star's Emergency Response Teams are comprised of personnel who
volunteer their time to ensure Northern Star sites are adequately resourced to

respond if a safety incident should occur.

At Northern Star our Emergency Response Teams are an essential asset
for keeping our people and business safe. They are trained to respond to
multiple scenarios including vehicle interactions, fires, confined space
rescue, hazardous material containment, and many other incidents
which could affect the health and safety of our people.




" CYCLONE ZELIA=—

- PREPAREDNESS
~AND ACTION SAVES
WA COMMUNITIES

evere Tropical Cyclone Zelia was
S a powerful Category 5 system

that impacted Western Australia's
Pilbara region in mid-February 2025.

The cyclone formed as a tropical low
on February 7, 2025, near the Kimberley
region and rapidly intensified, reaching
Category 5 status by February
13. It made landfall near De Grey,
approximately 34 miles northeast
of Port Hedland, on February 14 at
peak intensity, bringing wind gusts
up to 290 km/h.

The Pilbara region bore the brunt
of Zelia's fury, with towns like Marble
Bar experiencing severe flooding
due to rainfall amounts reaching
up to 600 mm.

Communities such as Warralong
were isolated, necessitating emergency
airlifts; approximately 60 residents
were relocated to safety in South
Hedland via helicopter.

Infrastructure suffered
significant damage, with reports
indicating that the Carlindie
Homestead was destroyed.

Autumn 2025 - National Emergency Response

Major highways, including sections
of the Great Northern Highway, were
closed due to flooding, disrupting
supply chains and leading to
shortages in towns like Broome,
where supermarket shelves were
emptied as deliveries were halted.

Emergency services were on
high alert before, during, and after
Zelia's landfall. The Department
of Fire and Emergency Services
(DFES) conducted numerous
rescue operations, emphasizing the
importance of timely evacuations and
adherence to safety advisories.

Evacuation centres were established
to accommodate displaced residents,
and tourists, .. and multiple schools
and public facilities were closed
to ensure public safety.

Authorities issued cyclone
emergency warnings from Pardoo
Roadhouse to Whim Creek, urging
residents to secure properties and
relocate to safer areas.

Post-cyclone assessments revealed
that while major mining operations,

Ad0LS SMAN

Delivering essential goods to the Pilbara and west
Kimberley via plane.

Photos courtesy of WA Department of Fire

and Emergency Services.

including those of Rio Tinto, BHP, and
Fortescue, reported minimal damage,
the extensive rainfall and flooding
posed ongoing challenges. Rio Tinto's
operations faced nearly two weeks of
disruptions, highlighting the need for
robust contingency planning.

The aftermath of Cyclone Zelia
underscored the critical role of
emergency services in disaster
response and recovery. The swift
actions of DFES and other agencies
were instrumental in minimising
casualties and facilitating the
region's resilience. This event
serves as a poignant reminder of
the importance of preparedness,
inter-agency coordination, and
community engagement in
effectively managing natural disasters.

@
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Coal. Energy. Agriculture.
Responsibly. Reliably.

New Hope Group is an Australian coal
producer with associated coal port, oil
and gas, and agricultural operations.

newhopegroup.com.au
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FIREFIGHTER

DEVELOPMENT TRAINING

Eight hundred participants took part in the Bushfire Officer Development program hosted by DFES Bushfire Centre of Excellence.

n October 2024, the DFES Bushfire Centre of Excellence
hosted the third round of its Bushfire Officer Development
program, an initiative designed to enhance the skills
and operational readiness of volunteer firefighters across
Western Australia.

This comprehensive, live-in program welcomed 16
experienced volunteers eager to enhance their management
and leadership capabilities in a bushfire context.

The program offered a balanced approach to
learning and practical application, combining intensive
classroom instruction with hands-on field exercises.
Participants engage in a variety of topics, including
personnel management, conflict resolution and
technical bushfire skills such as fire weather analysis
and machine supervision. These topics equip volunteers
for real-world operational challenges and foster a
peer-mentoring culture that strengthens bushfire
brigade operations statewide.

Participants, including representatives from Bush Fire
Service, Volunteer Fire and Rescue Service, Volunteer
Fire and Emergency Service as well as two officers from
Department of Justice, thrived in the collaborative and
supportive environment.

The program also included evening sessions designed to
maximise learning opportunities and ensure each volunteer
is well-equipped to lead effectively and adapt to the evolving
challenges of bushfire management.

Course attendees engaged in activities focused on self-
reflection, collaboration and public speaking. Through

Autumn 2025 - National Emergency Response

tools like the DiSC profile assessment - (D)ominance,
(i)nfluence, (S)teadiness and (C)onscientiousness -
volunteers gained deeper insight into personal motivators,
a key aspect of for effective leadership.

Participants applied their skills in high-pressure bushfire
simulations to reinforce their decision-making abilities.
This critical hands-on component is essential for effective
operational leadership during emergencies.

The program offers a unique networking opportunity
for aspiring officers to connect with fellow volunteers,
share best practices and help build a resilient leadership
community within DFES.

Participants said that they not only enhanced their
communication and leadership abilities but also gained
valuable personal reflection skills.

Robert Schmidt, Baldivis Volunteer Fire and Emergency
Services Brigade, praised the course and the opportunity to
put the skills into practice through exercises.

“I've learned how to manage stress in challenging
circumstances, push forward as part of a team and
navigate difficult conversations for positive outcomes.

The exercise was a prime example - staying calm and
level-headed under stress demonstrated the skills we
were taught,” Schmidt shared.

For volunteers that are looking to get involved in the
program this year, keep an eye out on Volunteer Hub for
more information.

For more information, contact the Bushfire Centre of
Excellence Training Team at bcoetraining@dfes.wa.gov.au
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includes all of the
tools you need to manage your NHVAS and
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Chain of Responsibility with confidence . i
We specialise in the design, development and support of TRANSPURT
compliance management software solutions for the Transport CDHPUAM[E PRO

Industry. Our focus is on providing smart, innovative and

affordable tools to assist small to medium Transport Companies

in simplifying the management of compliance systems allowing -‘EB.’.’“
them to increase productivity and operate with confidence.

SUPPORT: (0499) 076 737

Office Hours: 9.00am - 4.30pm Monday to Friday
www.tcpro.com.au

Proudly Supporting The Institute of Emergency Services
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Internatienal
Women’s Day

As the world celebrated International Women's Day (IWD) on 8 March 2025 with
the theme ‘March Forward: For ALL Women and Girls, we commemorated the 30th
anniversary of the United Nations' Beijing Declaration. This year’s theme was a
call to action for gender equality and empowerment. In honour of this milestone,
SA Country Fire Service revisited the journey of Yvonne Helps, a dedicated
volunteer firefighter whose 30 years of service have left a mark on her community.

s we sat down to talk, we were

surrounded by the old and new

symbols of Yvonne's firefighting
career. On the table in front of us were
the original Volunteer magazine cover
photo, her original helmet and her
new one, and her Hard Yakka coverall
- a reflection of how far she has come
since joining the CFS. Looking at the
photo of Yvonne at 31, it was striking to
note the symmetry of the moment - 30
years on, Yvonne sat across the table,
and the interviewer was the same age
Yvonne had been when the photo was
taken. Her original gear, worn over
decades of service, was a reminder of
her volunteer journey.

These worn and well-loved items are
not just reminders of the past but also
symbols of the legacy she has built
through her decades of service. On
the sleeve of her coveralls, Yvonne had
sewn the training badges she earned
over the years, each representing a
milestone she reached—Breathing
Apparatus, Road Crash Rescue
(formerly Vehicle Accident Rescue),
and First Aid. Each badge reflects her

Autumn 2025 - National Emergency Response

dedication to learning and personal
growth within the CFS.

Yvonne's story began in the late
1980s when she joined the Hahndorf
Brigade. 'l started in the late ‘80s at
Hahndorf Brigade and then moved
to the Stirling Brigade when | moved
house, she recalls. After a break of
over 25 years, Yvonne returned to
volunteering with the Yorketown
Brigade following the devastating
2019/20 bushfires. 'l had a big break
of 25 years and then joined the
Yorketown Brigade after the 2019
fires, she says, highlighting how the
crisis prompted her to re-engage
with the CFS—just as many others
returned or joined the service during
that challenging time.

Reflecting on her early years, Yvonne
recalls balancing her volunteer work
with her personal life, particularly as
a new mother. 'l was alone during the
day with a young baby and didn't have
anything to do. My husband joined the
CFS, but it wasn't really his thing. The
captain at the time recognised | was
feeling isolated and struggling with

post-natal depression. The captain
asked Yvonne to help distribute
emergency stickers to local businesses,
which brought her out of her shell.

She remembers when the siren
would go off at the station, conveniently
just behind her house. Without
hesitation, she would rush to the
station, knowing that the woman
across the street would be there
to look after her baby. This simple
but meaningful act showed how
community and women support one
another - whether stepping in to care
for a child or answering the call to
serve when needed. These moments
highlight the strength of shared
responsibility and how women have
always played a crucial role in keeping
their communities safe.

Her involvement with the CFS grew
over time. 'l started answering calls,
taking down details, and eventually,
the captain said, “You're going out
more than the regular people; | think
it's time you do a course,” she recalls.
This marked the beginning of her
deeper involvement in firefighting.

/
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Yvonne's dedication to the CFS
extended beyond firefighting itself.
Encouraged by her volunteer
experiences, she pursued a degree
in psychology. 'l finished my
undergraduate degree in psychology
because of my experiences as a
volunteer, which led me into peer
support - a field that was new at
the time, she explains. Yvonne was
especially interested in trauma
involving young children and how to
support them. Together with the Lions
Club, the Stirling Brigade created the
early versions of trauma teddies to
offer comfort to young children after
incidents. After her studies, Yvonne
continues her work in wellbeing as
a Study Coordinator at the South
Australian Health and Medical
Research Institute (SAHMRI). She is
part of the Aboriginal Health Equity
Unit, which is Australia's biggest
Indigenous health research unit.

Her work in peer support was
pioneering, particularly when she
initiated a joint team involving CFS,
Metropolitan Fire Service (MFS), and
St John Ambulance for Critical Incident
Stress Management. 'l ran after the
speaker in the car park after a lecture,
saying | wanted to be involved, Yvonne
laughs. That led to forming a team
that provided psychological support
to emergency responders. This later
evolved into Stress Prevention and
Management (SPAM), a confidential
Employee Assistance Program (EAP)
for South Australian Emergency Service
volunteers, staff, and their immediate
families, which continues today.

Over the years, Yvonne has
witnessed significant changes within

the CFS. 'The training is very different
now. It's more structured, and you can
focus on specifics like pumps and

first aid, she notes. The evolution of
equipment has also been significant.
'The way things are positioned on the
trucks now is so much easier. It's much
more user-friendly, she adds.

Reflecting on some of the challenges
she faced, Yvonne fondly remembers
how she adapted in the early days.
She used to keep a cloth nappy in the
top of her helmet as it was too large for
her. It also doubled as a makeshift P2
mask while fighting fires, she shares
with a laugh. She continues that male
colleagues were often jealous of my
nappy trick, as it worked so well.

Her influence extended beyond her
own experience and into her family.
Yvonne recalls a touching moment
with her daughter. 'My daughter once
said she wanted to be a nurse and a
firefighter so she could save people
from fires and then treat them. Her
grandmother told her, “Women aren't
firefighters,” to which my daughter
replied, "Well, Mum is" Her grandmother
said, “Well, she's different.”

In a proud moment for Yvonne,
her daughter, who joined the CFS as
a cadet, is now on the waitlist to join
her local brigade. Yvonne is looking
forward to her granddaughter reading
this article, hoping it might encourage
her to consider following the same
path and join the CFS as a cadet. It's a
great example of how the involvement
of women in firefighting is becoming a
tradition in families.

Yvonne's story is also a testament to
women's progress in the CFS. ‘When
| joined, | was the first female in the

Hahndorf Brigade. Now, there are
many women involved in active roles
across different ages, she reflects. Her
advice to young women considering
joining the CFS is simple: ‘Be confident
about what you've gained in skills.

If you really like a particular aspect,
put yourself forward for it/

As we mark International Women's
Day, Yvonne's journey reminds us
of the importance of inclusion and
support in volunteer organisations.

‘It's about setting people up to succeed,
she says, reflecting on the supportive
environment she has found within the
CFS. ‘It's not just about doing the job;
it's about learning from each other and
mentoring others along the way!

Yvonne Helps' 30-year journey with
the CFS is an example of dedication,
resilience, and the impact of women
in volunteer services. As we "March
Forward" for all women and girls, her
story inspires us to continue striving
for equality and empowerment in all
aspects of life. Within the emergency
services sector, women like Yvonne
Helps have been breaking barriers and
creating change, paving the way for
more inclusive environments.

While significant strides have been
made, challenges remain, from gender
stereotypes to barriers in leadership.
The theme reminds us that we must
continue pushing forward, turning
commitments into action, especially in
areas like emergency services where
equality can have a direct impact on both
the workforce and the communities they
serve. Just as Yvonne's contributions to
the CFS have inspired change, we all
must keep working towards a future of
true gender equality for all.

Autumn 2025 - National Emergency Response
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I'subsequently flew frog Goa to the City.of Mumbai with my

family for five'days of sightseeing and shopping: This included
a visit to the Gateway of India planned for Monday 16 December.

By Canada Bay SES Volunteer Bill Hoyes MAIES

Goa: Bill Hoyles relaxing on a beach in Goa.

y daughter, her husband
and my grandson also made
separate plans to meet up

with friends visiting from Paris and take
a ferry ride from the Gateway of India
across to the World Heritage site of
Elephanta Caves on either Thursday 19
December or Friday 20 December.

On Wednesday 18 December, 110
men, women and children decided to
make that same journey and boarded
the Mumbai to Elephanta Island ferry
Neel Kamal for a trip of their lifetime to
Elephanta caves.

During their journey, those on-
board were treated to the exciting
spectacle of an Indian naval speedboat
performing fast manoeuvres while
apparently testing its engines.

However, something went tragically
wrong when the naval speedboat
ploughed at high speed into the side of
the Neel Kamal ferry and capsized it.

The whole incident was captured by
one of the ferry passengers on his mobile
camera and uploaded to YouTube:

https://www.youtube.com/
watch?v=CRqaUT00k9M

A massive search and rescue effort
followed involving other ferries, the
Indian Coastguard and Indian Navy.

When | flew out of Mumbai on
22 December, the death toll stood
at 15 including naval personnel
and ferry passengers.

A Government Investigation
was immediately announced
with stories and rumours being
published that blamed the death toll
on engine malfunction, a steering
mishap, the actions of the navy
crew, the lack of adequate life
vests on the ferry, and inadequate
safety briefings for tourists on
how to use them.

My thoughts are with the loved ones
of the deceased, of course, but | can't
help but think that my daughter and
her family could have been on the
ferry that fateful day.

Undeterred, my daughter and her
family eventually took a ferry across to

Elephanta two days later, by which time
the Government had moved quickly
to mandate that life vests be worn by
each ferry passenger on the journey.
This was evidenced by the bright
new lifejackets that were donned by
my daughter, son-in-law and grandson.
My daughter reliably informed me
afterwards that some of the life jackets
still had their price tags attached.
Bringing this tragedy even closer to
home, the 15th body recovered in the
Mumbai Ferry tragedy was that of a
7-year-old boy who was holidaying with
his father and mother from their home
in Goa. His mother's body had been
recovered earlier in the search.

Read more about this

incident at www.thehindu.com/
news/cities/mumbai/ferry-
capsizes-off-mumbai-coast-
indian-navy-conducts-rescue-
ops/article69000626.ece
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Bill Hoyles’ daughter, husband and grandson on their Elephanta ferry wearing new life jackets.
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NEAR
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The Gateway of India taken two days before the accident. Indian newspapers cover the tragedy of the ferry accident and the rescue operation.

Surf lifesaving set-up at a beach in Goa.
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A Veteran Owned Business
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CONSTRLUCTION
AND RENOVATIONS

“from sunrise to sunset?”

As a trusted family-owned business with years of
experience, we specialize in delivering top-quality
home renovations and alterations, expertly designed
to enhance your living space. Whether you’re looking
to upgrade your interiors, build a custom carport or
garage, or explore a wide variety of additional home
improvement services, our dedicated team is here to
bring your vision to life.

With a commitment to exceptional craftsmanship,
personalized service, and attention to detail, we
transform houses into homes that reflect your
unique style and needs. Let us help you create the
home you’ve always dreamed of.

Contact us today: 0432 331 252

Proudly Supporting our Local

Emergency Service Volunteers

—

W

WorkApp

WORKS FOR YOU

WorkApp is a free industry platform for
businesses to advertise, buying, selling and a
whole lot more...

Increase your business visibility with WorkApp
without any fees attached.

Post and browse free classified ads
with WorkApp. Discover a wide range of local
classified ads on our platform.

Download our free App today!
or Visit Us on https://workapp.world/

TS civil and Landscaping offers 15 years of experience
in a range of services, from paving, irrigation systems,
retaining walls and landscape design suited to your
desired budget.

Attention to detail is at the heart of our business,
ensuring our clients are left highly satisfied
throughout start to completion.

Whether you have a small paving or landing project
or a large residential/commercial design in mind, our
team is easily contactable and dedicated to providing a
professional makeover suited to your desired area.

Mob: 0455 444 221

Proud Back to Back Supporter of our Local

Emergency Service Volunteers




















































